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Toém tat:

Nghién cieu nay duwoc thiét ké dé do lwong anh hwéng ciia cdc nhan t6 dén chdt lwong théng
tin chi phi dao tao trong truwong dai hoc cong ldp o Viét Nam trén co so phdn tich bo dir li¢u
duogc thu thap tir viéc phong van 172 nha quan tri ¢ nhitng don vi nay. Phirong phdp phan tich
dinh lvong duoc sir dung két hop voi thang do Likert 5 cdp dé dé nhan dién va do lwong mirc
d¢ dnh hwéng ciia cdc nhan té dén chat heongthéng tin chi phi dao tao. Két qua nghién ciru
cho thdy ¢6 7 nhdn té anh hwong y nghia dén chat lwong théng tin chi phi dao tao la dic diém
va quy mo dao tao, xdc dinh chi phi dao tao, diéu kién va méi truong lam viéc cua bg phan ké
toan, trinh do va ky nang cua nha quan tri, sw cam két hé tro ciia nha quan tri, hé théng van
ban quy dinh thuc hién co ché tw chii tai chinh va ché dé ké toan.Trén co sé két qua phan tich,
nghién ciku dwa ra mot sé goi y gidi phdp nham ndng cao chat lwong théng tin chi phi ddo tao
trong cac truong dai hoc cong lap ¢ Viét Nam.

Tir khéa: Chi phi dao tao, chét luwong thong tin, dai hoc cong lap, tu chu tai chinh.

JEL code: M49

Analysis of factors influencing quality of the study cost information in public universities

Abstract

This study was designed to measure the impact of factors on quality of study cost information
in public universities with database gathered from 172 university managers in whole country.
Quantitative analysis was employed in conjunction with the 5-level Likert scale to identify
the influencing factors and measure the influence of those factors on quality of study cost
information. The results show that there are 7 factors including operating characteristics
and scale, determining study costs, working conditions and environment of the accounting
department, manager s qualifications and skills, the manager’s commitment for the field of
determining study cost, the system documents prescribing the implementation of the financial
autonomy mechanism and the accounting regime. Based on the findings, some suggestions are
proposed to improve the quality of study cost information in public universities implementing
the financial autonomy mechanism were suggested.

Keywords: Study cost, quality of information, public university, financial autonomy.

JEL Code: M49
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1. Pat van dé

Tu chu tai chinh trong céc trudng dai hoc cong 1ap 1a xu thé phat trién khach quan. Viét Nam da timg budc
trién khai thuc hién co ché ty chu tai chinh dbi v6i co s& gido duc dai hoc céng Idp trong gan vai thap ky
qua va dang huéng dén ty chii toan dién (Chinh phu 2006; 2014; 2015). Thyc hién co ché tu chu tai chinh
doi hoi viée quan 1y chi phi dio tao trén co so sir dung hiéu quéa cac ngudn luc can phai duge ting cuong dé
nang cao chit lugng dao tao... & cac trudng dai hoc cong ldp. Ngoai ra, viée tinh ding, tinh du chi phi theo
suit dao tao va nganh dao tao 13 can clr quan trong dé nha quan 1y xac dinh muec thu hoc phi, thuc ra 1a gia
cung céap dich vu dao tao hop 1y (Nguyén Thi Pao, 2015). Hon nita, trong diéu kién tuyén sinh ngay cang
kho khan do tac dong cia su canh tranh trong linh vyuc gido duc dai hoc, viéc da dang hoa cac chuong trinh
dao tao, nganh dao tao va cac loai hinh dio tao nhur 1a cach thire dé thu hat nguoi hoc cang 1am cho cong tac
quan tri chi phi trong truong dai hoc ngay cang khoé khan, phuc tap.

Pé ¢ cac quyét dinh kip thoi, tdn dung tbt co hoi trong moi truong canh tranh thi viéc cung cép thong tin
chi phi dao tao mot cach kip thoi, day du va chinh xac ludn 1 nhu cau thudng truc ctia nha quan tri trong
truong dai hoc. Do vay, bén canh viéc phan tich nhu cAu cta x4 hoi cho tirng nganh dao tao thi cong tac quan
tri chi phi dao tao dugc coi la yéu t then chdt dé cac truong dai hoc xac dinh thé manh ctia minh trong dao
tao (nganh dao tao nao?chuong trinh dao tao nao? loai hinh dao tao nao?...) dé xay dung chién luoc phat
trién lau dai. VAn dé dit ra & day 1a lam thé nao dé tinh dung, tinh du chi phi dao tao & cac truong dai hoc
céng ldp Viét Nam, hién vin dang “quen” vdi co ché cap phat ngan sach nha nudce theo kiéu “binh quan chu
nghia” dya trén “dau vao” va ap dung phuong phap ké toan dong tién? Thyc té cho thay, cic truong dai hoc
cong ldp tai Viét Nam vé co ban van con lung ting trong viéc xac dinh chi phi dao tao khi thyuc hién co ché tu
chu tai chinh (World Bank, 2016; Pham Thi Hoa Hanh, 2018). Chéng han, viéc xac dinh chi tiéu tuyén sinh,
quyét dinh murc thu hoc phi, lIya chon phuong thirc dao tao, wu tién lya chon chuong trinh dao tao... & cac co
sO gido duc dai hoc cong lgp nay chua thyc su can ctt vao thong tin chi phi dao tao (Nguyén Thi Dao, 2015).

Bai viét nay tap trung nhan dién cac nhan t6 anh hudng va do ludng anh hudng ciia chiing dén chat luong
thong tin chi phi dao tao do bo phan ké toan cung cap theo ¥ kién d4nh gia ctia nha quén tri trong cac trudng
dai hoc cong Idp thuc hién co ché tu chu tai chinh ¢ Viét Nam. Trén co s& két qua phan tich, bai viét hudng
dén dé xuit cac goi ¥ cho viéc ning cao chét lugng thong tin chi phi dao tao do bd phan két toan cung cip
nham dép tng tét hon nhu cau cia nha quan tri.

2. M hinh Iy thuyét vé danh gia sy hai long

Cronin & Taylor (1992) cho rang sy hai long duoc do bang murc d6 thoa man ctia khach hang theo cam
nhén cta ho. Tuy vay, viéc do luong su hai long rat kho khan vi kho xac dinh duoc tiéu chuin chét lugng
(Ghobadian & cong sy, 1993). Khach hang danh gia mirc d6 dap Gng so véi ky vong cua ho thong qua viéc
danh gia nhan vién phuc vu va qua cam giac chu quan ctia minh. Theo Zeithaml & Bitner (2000), sy hai
1ong cua khach hang bi tic dong boi nhiéu yéu td nhu chét luong dich vu, gia ca, yéu t tinh hudng, yéu tb
canhéan, v.v...

Parasuraman & cong su (1988) di phat trién mo hinh SERVQUAL dé danh gia sy hai long ciia khach
hang trong linh vyc dich vu theo cach tiép can gian tiép. Dé do luong sy hai long ciia khach hang sir dung
dich vy, Parasuraman &cdng su da phat trién thang do trén co so kiém dinh thang do va xem xét cac ly
thuyét khac nhau. Theo do, chét luong dich vu dugc do ludong bdi sy cam nhan ctia khach hang dua trén
thang do duoc thiét ké theo 5 nhom yéu td anh hudng (Hinh 1), bao gém: Phuong tién hitu hinh; Sy tin cay;
Pap tng; Ning luc phuc vy; va Dong cam.

Tuy nhién, viéc st dung mé hinh SERVQUAL ciing co nhiéu tranh luan. Cronin & Taylor (1992) cho
rﬁng mirc d¢ cam nhan cua khach hang vé dich vu phéan anh chét luong dich vu tdt hon nén da dé xuit mo
hinh SERVPERF dé danh gia chét luong dich vu dya trén mirc 40 cam nhan cua khach hang. Bo thang do
SERVPEREF ciing sir dung 5 yéu tb trong ty nhu mé hinh SERVQUAL dé hoi vé cam nhan caa khach hang
nhung bo qua phan hoi vé ky vong. Cronin & Taylor (1992) ciing cho thay rang thang do SERVPERF t6t
hon so véi thang do SERVQUAL. Cu thé, sir dung mé hinh SERVPERF sé& cho két qué t6t hon mo hinh
SERVQUAL va bang cu hoi theo thang do SERVPERF ngén gon hon so v6i SERVQUAL. Mit khac, mo
hinh SERVPERF bé qua phan hoi vé ky vong ctia khach hang — khai niém kha mo hd d6i v6i ngudi tra 10,
gitip han ché dugc cac khiém khuyét cia dit liéu thu thap.

S6 282 thdang 12/2020 32 Kinh té<Phac trién




5 yéu to quyét dinh chit lugng
dich vu:

e Phuong tién hitu hinh (Tangible)

Hinh 1: Mb hinh danh gia sy hai long vé chit lwong dich vu theo thang do SERVQUAL
Chit lwong

Dich vu ky vong ]7
dich vu
cam nhan
Dich vu cam nhan ]7

\ 4

e Dap tng (Responsiveness)

e Sy tin cay (reliability)

e Nang lyc phuc vu (Assurance)

e Dong cam (Empathy)

Nguon: Parasuraman & céng su (1988).

3. Phwong phap nghién ciru

3.1. Mé hinh phén tich

Xuét phat tir ban chét cta quan tri chi phi, viéc cung cap thong tin chi phi dio tao trong truong dai hoc
phai hudng dén thoéa méan nhu cau ciia nha quan tri. Trén co sé mo hinh danh gia sy hai long ctia khach hang
vé chét lugng dich vu cua Parasuraman & cong sy (1988) va dugc diéu chinh boi Cronin & Taylor (1992),
két hop véi cac nghién ctru thyc nghiém vé danh gia sy hai 1ong ctia nha quan tri vé chét luong thong tin chi
phi do ké toan cung c:?ip trong mét don vi (Ekaterina, 2010; Asta, 2011; Ayman & cdng su, 2014; Steven &
cong su, 2014; Mamontova & Novak, 2015; Orran, 2017; T6 H6ng Thién, 2017), md hinh danh chét luwong
thong tin chi phi dao tao do bd phan ké toan cung cip trén co sé ¥ kién dénh gia cua nha quan tri (biéu hién
bé“mg su hai long cia ho) ¢ cac truong dai hoc cong lap thyc hién co ché tu chu tai chinh duge thiét ké nhu
& Hinh 2. Theo d0, chit lugng thong tin chi phi dao tao duoc do bang két qua danh gia ctia nha quan tri thé
hién & su hai 10ng ctia ho va chét lugng thong tin chi phi dao tao do bo phéan ké toan cung cp cang cao thi
su hai long ctia nha quan tri cang ting. Cac nhan t6 anh huong dén chit luong thong tin chi phi dao tao trong
truong dai hoc cong lap thuc hién co ché tu chu tai chinh gém: (1) bac diém t6 chirc dao tao cua truong;
(2) Quy mé dao tao cua truong; (3) Chét lwong doi ngii can bo ké toan; (4) Diéu kién va méi truong 1am
viéc ctia bo phan ké toan; (5) T chirc x4c dinh chi phi dao tao cta truong; (6) Kién thirc cuia nha quan tri vé
quan 1y chi phi dao tao; (7) Su hd trg clia nha quan trj trong trudng dai hoc; va (8) Vin ban cua Nha nudc

Hinh 2: M hinh danh gia chit lugng thong tin chi phi dao tao do bd phin ké toan cung cip
trong trwong dai hoc cong 1ap thuc hién co' che tw chi tai chinh

Nhin t6 anh hwong dén chét luwong
thong tin chi phi dao tao do by phan ké
toan cung cap trong trwong dai hoc P
cong 1ap thuc hién co ché tw chu tai Chat lugng
chinh: thong tin chi phi
dao tao do bd
phin ké toan
cung c:?'lp trong
truwong dai hoc
: cong lap thuc
e T6 chirc x4c dinh CPDT hién co ché tw

e Diac diém dao tao
* Quy m6 dao tao Dénh gia cua
e Chét lugng doi ngii can bo ké toan nha quan tri

e Diéu kién va moi truong lam viéc

e K¥ nang va trinh d¢ ctia nha quan tri chi tai chinh

e Sy hd trg cuia nha quén tri
e Quy dinh vé TCTC va ké toan
Nguon: Tac gia phat trién dya trén mo hinh cua Parasuraman & cong su (1988), Cronin & Taylor (1992).
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Bang 1: M ta bién quan sat trong méd hinh danh gia chit lwrong thong tin chi phi dao tao
6 treong dai hoc cong 1ap thwe hién co ché tw chiu tai chinh

Eiléu Nhan tb Cic bién thudc nhan to fnln(lz, Jggﬁg
X1.1: Su da dang cua nganh nghé dao tao
o . X1.2: Su da dang cua chuong trinh dao tao
X1 ?rigféem ddo tao cia X1.3: Su da dang cua loai hinh dao tao -
X1.4: Sy phtic tap cta quy trinh dao tao
X1.5: Sy phdi hop ciia cic b phan tham gia qué trinh dao tao
e . X2.1: Sb lugng ngudi hoc thue té tai trudng
X2 Qu}l mo ddo tgo cua X2.2: S6 lugng giang vién clia trudng -
truong ,
X2.3: SO lugng céan bo quan ly, phuc vu dao tao cta truong
X3.1: Trinh d6 chuyén mén
. o X3.2: Mirc d6 sir dung cong cu hd trg dé giai quyét cong viec
X3 Chat lugng doi ngd X3.3: Kha nang lam viéc theo nhom +

can bg ke toan A, n
X3.4: Kha nang t6 chtrc, sap x&p cong viéc

X3.5: Kha nang trinh bay, viét bao cdo

X4.1: Luong va cac khoan thu nhép khac
X4.2: Co so vat chat, dung cu, thiét bi lam viéc

biéu kign va moi X4.3: Quyén chi dong trong cong viéc (dwoc trao quyén)

X4  truong lam vi¢e cua . . A +
b6 phan ké toan X4.4: Thoi gian l:am viéc
X4.5: Tinh chi ti€t cia bang mo ta cong viée
X4.6: Khen thuong va ky luat
X5.1: Bé tri nhan su ké toan xac dinh chi phi dao tao
<5 T chirc xac dinh chi  X5.2: Phurong phap xa’tc dinh chi phi dao tao N
phi dao tao X5.3: Thiét 1ap cac biéu mau phan anh thong tin chi phi ddo tao
X5.4: T6 chirc cung cap thong tin chi phi dao tao
Trinh @9 va ky nang ~ X0.1: Str dung thong tin chi phi dao tao
X6  cuanha quan tri trong X6.2: Str dung cong cu dé phan tich thong tin -
quan ly chi phi dao tao X6 3: Tich hgp hé théng thong tin chi phi dao tao
Cox . X7.1: Thiét lap chinh sach va chi dao xac dinh chi phi dao tao
X7 gﬁ?ql;z;}i?i tro cua X7.2: Cam ke”::t (12:10 tao, bdi dudng ’Ilhﬁf’l vién ké toan +
' X7.3: Cam két dau tu co sé vat chat dé xac dinh chi phi dao tao
Hé théng vin ban quy X8:1: Tinh hé thong cta vin ban quy dinh (dong bd)
X8  dinh thyc hién co ché X8.2: Mttc d6 phu hop, cip nhat cua van ban +

TCTC va ké toan X8.3: Mirc d6 chi tiét, 1 rang ctia van ban hudng dan

quy dinh va huéng dan ché do ké toan va thuc hién co ché ty chu tai chinh trong trudng dai hoc cong lap.
M5 hinh danh gia chit lugng thong tin chi phi dio tao do bo phan ké toan cung cép trong truong hop nay
dugc trinh bay dudi dang phuong trinh héi quy da bién nhu sau:
HL = f(X) + ¢
Trong do6:
HL.: La b’ié'n phu thudc (5 mirc d6) ding dé danh gia chat }uong thong tin chi phi dao tao do bd phéan ké
toan cung cap trong truong dai hoc cong ldp thuc hién co ché tu chu tai chinh.

X.: La bién doc 1ap phan nh nhan t5 thir i tdc dong dén chat lugng thong tin chi phi dao tao do bo phan
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ké toan cung cip trong truong dai hoc cong 1ap thuc hién co ché tu chu tai chinh.

e: La sai s6 cia md hinh.

Tat ca nhitng bién quan sat trong cac nhan t6 déu sir dung thang do Likert 5 cap d6. Thang do dugc thiét
ké nhu mot chi dau do ludong chit luong thong tin chi phi dao tao do bo phan ké toan cung capvéi 5 muc do
khac nhau tir 1 dén 5 nghia 1a “rat khong tot” dén “rat tt”. Cac nhan té anh hudng dén chét luong thong tin
chi phi dao tao do bd phan ké toan cung captrongtruong dai hoc céng Idp thuc hién co ché ty ch tai chinh
cling dugc do ludng boi thang do Likert 5 cp do tir 1 dén 5, nghia 14 tir “rit khong anh huong” dén “rit anh
huong”. M6 hinh phén tich anh hudng cia cac nhan t6 dén chat lwong thong tin chi phi dao tao do bd phan
ké toan cung cép trong truong dai hoc cong ldp thyc hién co ché tu chu tai chinh duge dé xuét g@)m co 32
bién quan sattrong 8 thanh phan nhén t6 duge dé xuat dua vao mo hinh. Chi tiét cic bién quan sat dugc thé
hién ¢ Bang 1.

3.2. Thu thap va phan tich div liéu

S liéu phuc vu nghién ctru duoc thu thip bang cach phong vén truc tiép két hop voi hinh thirc giri phiéu
liy ¥ kién ca nhan. Cy thé, nghién ctru thu thap dir liéu duoc thuc hién v6i 172 nha quan tri tai 86 truong dai
hoc cong lap thyc hién co ché tu chu tai chinh & cac muc do ty dam bao toan bd chi thuong xuyén va chi
dau tu, ty dam bao toan bd va mot phan chi thudng xuyén trén pham vi ca nude. Kich thude mau tdi thiéu
12 5 mau cho mot bién quan sat méi dam bao tinh dai dién dé co thé phan tich nhan t6 kham pha (Bollen,
1986; Hair & cong su, 2009). Nhu vay, kich thudc mau can thiét cho nghién ctru 1a 32 x 5 = 160 quan sat.
Nhu vay, dung luong mau diéu tra dugc tong hop & Bang 1 du diéu kién dé thoa man dugce kich thude mau
can thiét dé phuc vu cho nghién ctru. Di liéu dugc xir 1y trén phan mém thong ké chuyén dung SPSS 22.

Bo s lidu duoc st dung dé phan tich va danh gid khi dam bao do tin cay, nghia la sau khi théa man cac
tiéu chuan thong qua cac cong cu kiém dinh va phan tich sau:

- Thit nhat: Phan tich do tin cay Cronbach Alpha nham loai bo cac bién ¢6 do tin cay thap. Hé s tin cay
Cronbach Alpha dugc ding dé kiém dinh mdi tuong quan giira cac bién (Reliability Analysis). Néu bién
nao ma sy ton tai ctia nd lam giam hé sd tin cay Cronbach Alpha thi s& bi loai bo dé hé sé tin cay Cronbach
Alpha ting 1én va cac bién con lai giai thich rd hon vé ban chét cia thang do. Cu thé, theo Nguyén Dinh Tho
(2011) thi nhitng bién quan sat c6 mirc d6 twong quan bién téng nho (<0,3) s& bi loai va thang do dugc chap
nhan khi hé sb tin cay Cronbach Alpha du lon dé dat yéu ciu (>0,0).

- Thit hai: Phén tich nhan t6 kham pha dé gom va thu nhé dir liéu (Hoang Trong & Chu Nguyén Mong
Ngoc, 2008). Tiéu chuin dé lwa chon 1a Hé sb tai nhan t6 (factor loading) >= 0,4. Thang do dat yéu cau k¥
thuat khi tong phuong sai trich (Cumulative %) >= 50%. Dé thuc hién EFA can kiém tra hé s6 KMO>=0,5
va Eigenvalue >=1, dong thoi thuc hién phép xoay voi phuong phép trich Principal Component va phép
quay Varimax v6i nhimng truong hop can xoay.

- Thir ba: Po luong mirc dd anh huong cia cac nhan té (bién doc 1ap) dén chat lugng thong tin chi phi
dao tao do bg phan ké toan cung céptrongtruc‘mg dai hoc cong lap thuc hién co ché TCTC (bién phu thudce)
bang viéc ude lugng anh hudng cia bién doc 1ap duoc xac dinh dén bién phuy thudc trong mé hinh hdi quy
tuyén tinh voi k¥ thuat OLS.

4. Két qua va Thao luin

4.1. Kiém dinh dp tin cdy cdc thang do

Pé dam bao d tin cdy trong phén tich anh hudng cta cac nhan t6 dén chét lugng thong tin chi phi dao
tao trong truong dai hoc cong ldp thuc hién co ché tu chu tai chinh, nghién ctru str dung cong cu kiém dinh
Cronbach Alpha. Két qua kiém dinh thé hién & Bang 2 cho thay cic nhén t6 dwa vao mo hinh phan tich déu
¢ do tin cdy cao v6i hé sd Cronbach‘s Alpha 16n hon 0,6 & murc ¥ nghia 5%. Ngoai ra, 32 bién quan st
trong thang do cua cac nhan tb co hé $6 tuong quan cua bién téng déu 16m hon 0,3 nén du diéu kién dé duoc
sit dung cho phén tich nhén t6 & budc tiép theo.

4.2. Phan tich nhén to kham phd (EFA)

Trong ndi dung phan tich niy, nghién ciru sang loc cac nhan té anh hudng mang tinh kham pha dé danh
gia tinh hop 1y ctia co so dit liéu thong qua viée sir dung cong cu kiém dinh KMO & Bartlett’s Test nhu
dé xuat ctia Kaiser (Costello & Osborne, 2005) véi viéc st dung phép xoay Varimax lap di ldp lai cho dén

S6 282 thdang 12/2020 35 Kinh té<Phac trién




Biang 2: Két qua kiém dinh ciia cac thang do bing hé sé Cronbach’s Alpha
Hé s6 Cronbach's

Ky hiéu  Tén nhin t6

Alpha
X1 bic diém dao tao cua truong 0,839
X2 Quy mo dao tao cua truong 0,808
X3 Chét luong d6i ngii can bo ké toan 0,706
X4 Diéu kién va moi truong lam viéc cia bg phan ké toan 0,732
X5 T chire xac dinh chi phi dao tao 0,785
X6 Trinh d6 va k¥ nang ctia nha quan tri trong quan ly chi phi dao tao 0,816
X7 Cam két hd trg cta nha quan tri 0,799
X8 Hé thdng van ban quy dinh thuc hién co ché TCTC va ké toan 0,715

Nguon: Két qua xir Iy s6 liéu diéu tra, 2019.

khi c4c nhan té duge rat ra phai théa man tiéu chuin cta Kaiser (h¢ sb Eigenvalue >=1 va hé sb tai nhan tb
>=0,5). Két phan tich nhan t6 kham ph4 & Bang 3 cho thiy c6 25 trong tong sb 32 bién quan sat dua vao mé
hinh phan tich c¢6 hé s tai nhan té >= 0,5. Nhu vay, chi c6 nhiing bién ndy méi du diéu kién sir dung trong
phan tich mirc d6 anh hudng clia cic nhan td dén chat lugng thong tin chi phi dao tao trong truong dai hoc
céng ldp thyc hién co ché ty chi tai chinh.

4.3. Do lwong mirc dp anh hwong ciia cdc nhén to

Pé danh gia mirc 6 anh hudng cua tirng nhan t6 dén chét luong thong tin chi phi dao tao trong truong dai
hoc céng Idp thuc hién co ché ty chu tai chinh, nghién ctru sir dung mo hinh phan tich héi quy tuyén tinh véi
phuong phap dua vao mot luot. Nhu vay, 8 thanh phan nhén t6 1a bién doc lap cung vé6i bién phu thudc 1a
chét lugng thong tin chi phi dao tao do s€ dugc dua vao moé hinh dé uoc lugng. Trude khi duge dua vao mé
hinh wéc lwong, bién phu thude duoc kiém dinh dé dam bao diéu kién st dung vi hé sé tin cdy Cronbach
Alpha dat 0,764 & mitc ¥ nghia 5% (>0,5) va 5 bién quan sattrong thang do ctia bién phuy thudc déu c6 hé s6
tuong quan ctia bién téng 16n hon 0,3.

Két qua ude lugng hoi quy & Bang 4 cho thay cac gié tri thong ké R binh phuong hiéu chinh 13 0,824 va
hé s6 F 1a 102,368 voi muc ¥ nghia thong ké 1% cho thdy mé hinh hdi quy tuyén tinh 1a pht hop va sir dung
dugc. Theo d6, ngoai trir nhan t6 X3 (Chét lwong doi ngii can bd ké toan), cac nhéan t6 con lai trong mé hinh
déu anh huong c6 y nghia dén chat lugng thong tin chi phi dio tao trong truong dai hoc cong lap thuc hién
co ché tu chu tai chinh & muc ¥ nghia thong ké tir 1% dén 5%.

Trong s6 cac nhan t6 anh hudng co ¥ nghia, Xéac dinh chi phi dao tao (X5) c6 muc do tac dong 1on nhat
dén chat lugng thong tin chi phi dao tao. Binh quan, néu viée x4c dinh chi phi dao tao duoc danh gia véi 1
diém ting thém s& lam cho chat lwong thong tin chi phi dao tao ting 0,525 diém. Piéu nay ciing cho thiy
tinh hop 1y hién nay cua viéc td chure xac dinh chi phi dao tao dé cung ce”ip thong tin phuc vu cho nha quan
trj ra quyét dinh mo nganh, xac dinh quy mé tuyén sinh va muc thu hoc phi ddi voi timg nganh dao tao. Day
cling 12 goi y dé cac trudng dai hoc cong ldp thuc hién co ché tu chi tai chinh quan tim hon dén quan 1y chi
phi dao tao néi chung va xac dinh chi phi dao tao néi riéng dé dua ra cac quyét dinh tét hon trong béi canh
canh tranh trén thi truong cung cap dich vu gido duc dai hoc ngay cang cao, khong chi cac co s¢ gido duc
dai hoc trong nudc ma con cd ca cac truong dai hoc nudc ngoai.

Tiép 46, nhan t6 Didu kién va méi trudng 1am viéc cua bd phan ké toan (X4) ciing co tac dong thuan chiéu
dén chat luong thong tin chi phi dao tao trong trudng dai hoc cong Idp thyc hién co ché tu chu tai chinh.
Theo d6, néu diéu kién va méi truong lam viéc cia by phin ké toan duoc danh gia tang thém 1 diém s& lam
cho sy hai long ctia nha quan tri tang 0,157 diém. Diéu nay ciing ngu y rang mot khi can bo ké toan cang yén
tam lam viéc thi ho s& cang lam cho nang suét, chét luwong cong viée cao 1én va diéu do s& lam tang su hai
10ng cuia nha quan trj vé mirc d6 dap tmg yéu cau cong viée ciia cAp dudi, bao gdm ca van dé cung cip thong
chi phi ddo tao. Do vdy, tién lurong va cac khoan thu nhap, quyén chu dong trong cong viéc, mo ta cong viée
r0 rang, diéu kién co s& vat chat, thiét bi, dung cu va tinh nghiém minh trong viéc khen thudng, ky luat dugc
coi 1a dong luc quan trong dé can bo ké toan yén tim cong tac.
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Biang 3: Ma trin xoay nhin té trong két qua phén tich nhan t6 kham pha

Cac bién thugc nhan to

Thanh phin nhan t6

3 4 5 6 7 8

X1.2:

X1.1:

X1.3:

Su da dang cia chuong trinh dao tao
Su da dang cua nganh nghé dao tao

Su da dang cuda loai hinh dao tao

0,86
9
0,81
4
0,69
7

X2.2:

X2.3:

X2.1:

S6 lugng giang vién cua truong
Sé lwong can bo quan ly, phuc vu dao tao

S6 luong nguoi hoc thuc té tai truong

0,89

0,85

0,77

X3.5:
X3.1:
X3.4:
X3.2:

Kha ning trinh bay, viét bao cdo
Trinh d§ chuyén moén

Kha ning t6 chic, sip xép cong viée
Muc d6 sir dung cong cu hd tro

0,775
0,738
0,707
0,611

X4.6:
X4.1:
X4.3:
X4.5:
X4.2:

Khen thudng va ky luat

Luong va céac khoan thu nhap khac
Quyén chu dong trong cong viée

Tinh chi tiét ctia bang mé ta cong viéc
Co so vat chat, thiét bi, dung cu lam viéc

0,907
0,865
0,848
0,811
0,700

X5.2:

X5.1:
tao

Phuong phap xac dinh chi phi dao tao
B tri nhan su ké toan xac dinh chi phi dao

0,839
0,807

X6.1:
X6.2:

Str dung thong tin chi phi dao tao
Str dung cong cu dé phan tich thong tin

0,825
0,792

X7.1:

Thiét 1ap chinh sach va chi dao xac dinh

CPDT

X7.2: Cam két dao tao, boi dudng nhan vién ké

toan
X7.3:

Cam két dau tu CSVC cho xac dinh CPDT

0,92

0,84

0,77

X8.2:

X8.1: Tinh hé thdng cua vin ban quy dinh (dong

bo)

X8.3: Mtrc do chi tiét, rd rang cia van ban hudng

dan

Mitc d6 phu hgp, cap nhat ctiia van ban

0,878
0,872

0,838

Nguon: Két qua xir 1y s6 liéu diéu tra, 2019.

Anh huéng ¢ murc d6 it hon, Sy cam két hd tro ctia nha quan tri d6i v6i cong tac xac dinh chi phi dao tao

(X7) ciing lam cho chit lugng thong tin chi phi dao tao trong trudng dai hoc céng Idp thuc hién co ché tu

chu tai chinh ting 1én 0,08 diém tir 1 diém ting thém binh quan ctia nhan t6 Sy cam két hd tro tir nha quan

tri. Diéu nay ciing da chimg minh mot thyc té hop 1y rang néu nha quan tri cua trudng dai hoc cong ldp thuc

hién co ché tu chu tai chinh nao quan tam sau sat dén viéc xac dinh chi phi dao tao va cam két ho trg vé dao

tao, bdi dudng nang cao nghiép vu cho d6i ngili can b ké toan va dau tu trang thiét b s& lam cho chét lugng

So6 282 thang 12/2020

37

Kinh té<Phat trien




Bang 4. Két qua wéc lwong mé hinh hdi quy da bién

Hg¢ so chua chuan héa Pa cfng tuyén

Hé s6 Beta

Bien B Std. Error chuan héa ‘ Sig. by chap
nhan
(Constant) 1,404 0,345 4,072 0,000

X1 20,127 0,036 20,130 3,520 0,001 0,744 1,344
X2 20,059 0,029 20,067 22,036 0,043 0,048 1,055
X3 0,042 0,043 0,031 0,964 0,337 0,965 1,036
X4 0,178 0,055 0,157 3,253 0,001 0,439 2,279
X5 0,537 0,046 0,525 11,602 0,000 0,497 2,013
X6 20,241 0,052 20,179 4,658 0,000 0,687 1,455
X7 0,073 0,033 0,080 2,234 0,027 0,799 1,251
X8 0,102 0,036 0,113 2,821 0,005 0,631 1,585

R?=0,824 F=102,368 Sig. = 0,000

Nguon: Két qua xir Iy s6 liéu diéu tra, 2019.

thong tin chi phi dao tao & trudng ting 1én ca vé do chinh xéc, tinh day du va kip thoi. Thong ké tir sb lidu
khéo sat ciing cho thay nhiing truong dai hoc céng ldp ¢ muc d6 ty chii tai chinh cao hon thi nha quan trj
cling quan tdm hon dén quan 1y chi phi do tao.

O thai cuc nguoc lai, cdc nhan t6 Pac diém dao tao (X1), Quy md dao tao (X2), Trinh d¢ va k¥ nang cua
nha quén tri trong quan 1y chi phi dao tao (X6) anh huong trai chidu dén chat lugng thong tin chi phi dao tao
trong truong dai hoc cong ldp thyc hién co ché tu chu tai chinh. Theo d6, néu su da dang vé nganh/chuong
trinh va loai hinh dao tao ting thém 1 diém binh quén s& 1am cho chét luong thong tin chi phi dao tao giam
di 0,13 diém. Piéu nay ham ¥ rang mot truong dai hoc cang c6 su da dang vé nganh dao tao, chuong trinh
dao tao va loai hinh dao tao s€ lam cho viéc xac dinh chi phi dao tao kho khan va phirc tap hon do xuét hién
nhiéu ddi tugng va cin ctr xac dinh chi phi, ddn dén lam giam chat lwong thong tin chi phi dao tao & tat
ca céc khia canh vé& do chinh xac, tinh déy du, chi tiét va kip thoi. Tuong tu, néu quy mo dao tao cua mot
treong dai hoc thé hién & céc chi tiéu sd lugng sinh vién, giang vién va can bd quan 1y, phuc vu ting thém
1 diém binh quan ciing 1am cho chét lugng thong tin chi phi dao tao giam 0,067 diém. Thuc té ciing da cho
thdy thong thudng céac truong dai hoc cong ldp c6 quy md 16n s& c6 khdi lwong cong viée nhiéu hon, co so
vat cht va cac diéu kién day hoc da dang hon vé chung loai, va c6 thé td chirc dao tao & cac co so thude cac
vung dia 1y khac nhau nén ciing ting thém d6 khé khan va phire tap cho viée xac dinh chi phi va cung cip
thong tin chi phi dao tao.

Dbi v6i nhan t6 Trinh d6 va ky ning ctia nha quan tri trong quan 1y chi phi dio tao (X6), binh quan 1 diém
tang thém cua nhan t6 nay s& lam cho chit lwong thong tin chi phi dao tao trong trudng dai hoc cong lip
thyc hién co ché tu chu tai chinh giam 0,179 diém. Nha quan tri c6 trinh d6 va k§ nang quan 1y chi phi dao
tao cang cao thuong c6 mirc d6 yéu cu cao hon vé cong viée, do d6 két qua danh gia ctia ho vé chat luong
thong tin chi phi dao tao ciing s& khat khe hon.

Ngoai cac nhan té noi sinh thudc vé trudng dai hoc cong ldp thuc hién co ché tu chu tai chinh, nhan t6
ngoai sinh duy nhét trong mé hinh 1a Hé théng vin ban quy dinh thuc hién co ché tu chii tai chinh va ké
toan (X8) ciing anh huong kha 16n dén chat lwong thong tin chi phi dao tao trong trudng dai hoc cong lap
thue hién co ché tu chu tai chinh. Theo dé, cr 1 diém binh quén ting 1én ctia nhan t6 Hé thong vin ban quy
dinh thuc hién co ché tu chu tai chinh va ké toan s& lam cho chét lugng thong tin chi phi dao tao ting 0,113
diém. Cac truong dai hoc cong 1ap & nudc ta hién nay phan 16n van dang bi anh hudng bai thoi quen trong
co ché cap phat ngan sach theo kiéu “binh quan cht nghia” va phuong phap ké toan dong tién nén hé thong
vin ban quy dinh va huéng dan thyc hién co ché tu chu tai chinh va ché do ké toan co tinh d@)ng bo cao, thé
hién duoc tinh ph hop vé6i thuc va chi tiét s& tao méi trudng phap 1y thun loi cho viée quan 1y chi phi dao
tao n6i chung va xac dinh chi phi dao tao ndi riéng.
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5. Két ludn

Véi xu thé phat trién cua gido duc dai hoc theo hudng tw chv, dé ton tai va phdt trién doi héi cdc nha quan
tri tai cac trwong dai hoc céng ldp & Viét Nam phai thay doi tu duy va cach thirc quan 1y. Thong tin chi phi
dao tao do ké toan cung cip c6 vai trd quan trong trong viéc gitp cac nha quan tri dua tra quyét dinh chinh
xac, kip thoi nham tan dung tdt co hoi trong moi truong canh tranh ngay cang khdc liét. Do vay, viéc phan
tich cac nhan t6 anh huong dén chat luong thong tin chi phi dao tao trong truong dai hoc cong ldp thuc hién
co ché tu chi tai chinh & Viét Nam 1 can thiét dé cac truong dai hoc c6 thém céc co s& khoa hoc quan trong
cho viéc diéu chinh nham nang cao cht lugng thong tin chi phi ddo tao.

Két qua nghién ctru chi ra ring trong sé 8 nhan t6 dugc dua vao md hinh phan tich thi c6 7 nhan t6 anh
huong ¥ nghia dén chat lugng thong tin chi phi dao tao trong truong dai hoc cong ldp thuc hién co ché tu
chu tai chinh. Trong s6 cac nhan t6 tac dong thudn chiéu dén chét luong thong tin chi phi dao tao thi viéc to
chte x4c dinh chi phi dao tao (bd tri nhan su va sir dung phuong phap phu hop), diéu kién va méi trudng
lam viéc cua b phéan ké toan, su cam két hd trg cta nha quan tri 1a nhitng nhan t6 noi sinh thude vé truong
dai hoc c6 sirc anh huong 16n nhét. Ngoai ra, nhan t6 ngoai sinh 1a hé thong vin ban quy dinh thuc hién co
ché ty chu tai chinh va ché d6 ké toan ciing anh huong kha manh chit luong thong tin chi phi dao tao trong
truong dai hoc cong Idp thuc hién co ché tu chu tai chinh. Nguoc lai, cac nhan td thudc vé dic diém dao tao,
quy mé dao tao, trinh d6 va k§ niang ctia nha quan tri trong quan 1y chi phi dao tao anh huéng trai chidu dén
chét lugng thong tin chi phi dao tao trong truong dai hoc cong lap thuc hién co ché tu chu tai chinh.

Nham muyc dich tinh dung, tinh dt va cung cap thong tin chi phi dao tao chinh xac, kip thoi cho nha quan
trj, chung ti cho ring céac truong dai hoc cong Idp cin phai lya chon phuong phap xéac dinh chi phi phu hop
voi ddc diém hoat dong dao tao va diéu kién cu thé cia mdi truong, nhét 13 nhan t6 lién quan dén dic diém
dao tao va quy mé dao tao. Ngoai ra, cac nha quan tri trong truong dai hoc céng ldp thuc hién co ché ty chu
tai chinh cling cAn quan tdm dén cong tac quan 1y chi phi dao tao & cac khia canh nang cao trinh do va ky
nang khai thac thong tin chi phi dao tao, tao mdi truong va diéu kién 1am viéc thuan loi dé can bo ké toan
yén tim cong tic. V& phia Nha nuéc, do van dé ty chu tai chinh & nudc ta con kha méi mé va chwa toan dién,
céc trudng dai hoc c¢ong ldp van con bi anh hudong bai phuong phap ké toan dong tién nén hé théng van ban
hudng dan thyc hién co ché ty chu tai chinh va trién khai ap dung ché d6 ké toan don tich can phai tranh tdi
da sy chong chéo, hudng dan chi tiét va dam bao tinh phu hop véi thuc tién.
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